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Job Stress Sources Among Palestinian Nurses Working in Northern
West Bank District Hospitals
By
Yehia A. Joudeh
Supervisor

Dr.Suleiman Al-Khalil Dr. Abed Assaf

Abstract

The purpose of this study were first to identify the degree of job
stress and its sources among Palestinian nurses working in Northern West
Bank district hospitals, also to explore the role of study variables (sex,
academic qualification, years of experience, marital status, place of living,

kind of hospital, place of hospital, kind of word).

To achieve=this—aimsy=a-sample=oi=(2769=nurses were randomly
selected for the study. Study tool ‘“questionnaire” was validated by
a number of referees and based on literature review when developed.
Reliability was tested by using Alpha Cronbach Equation for internal
consistency. Reliability was (0.90).

For data analysis, the researcher used arithmetic means, frequencies,
percentages, t-test of independent variables, One Way ANOVA, and
scheffe test .

All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit



Findings:

e It was found that the total degree of general average of job stress
sources among Palestinian nurses working in Northern West Bank
district hospital was moderate. The percentage of response amounted to
(67.2%).

e The psychosocial stress domain were in the first place among job stress
sources domains. Its percentage of response was (73.89%).

e The domain of personality stress came last in order, its percentage of
response was (63.33%).

e [t was found that there were statistically significant mean differences at
= (0.05), in Job stress sources related to variables of years of
experience, marital status, place of living, kind| of hospital, place of
hospital, and kind of word.

¢ No statistically significant differences at = (0.05)/in degree of job stress

sources related to-sex;-and-academic-qualificatrons.

Recommendation:

I. Administration of flexibility in dealing with nurses coming from
villages or those who live outside big cities because of the difficulties
on roads because of Israeli barriers.

2. Improving nurses slaries given the dire economic conditions in the
country.

3. Working towards the improvements of technical and physical
environment in governmental hospitals.

4. The necessity of making training courses and qualifying programs for

nurses to deal with crises during Intifada and emergent calamities.
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5. Conducting similar studies, in other places, to find out degree of Job
stress sources among Palestinian Nurses working in hospitals, thus
allowing comparison between job stress in Palestinian hospitals and one

of other Arab neighboring country.
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Yehia A. Joudeh
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Abstract

The purpose of this study were first to identify the degree of job
stress and its sources among Palestinian nurses working in Northern West
Bank district hospitals, also to explore the role of study variables (sex,
academic qualification, years of experience, marital status, place of living,

kind of hospital, place of hospital, kind of word).

To achieve-=this—-aimsy=a-sample=oi=(2769=nurses were randomly
selected for the study. Study tool ‘“questionnaire” was validated by
a number of referees and based on literature review when developed.
Reliability was tested by using Alpha Cronbach Equation for internal
consistency. Reliability was (0.90).

For data analysis, the researcher used arithmetic means, frequencies,
percentages, t-test of independent variables, One Way ANOVA, and
scheffe test .
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Findings:

e It was found that the total degree of general average of job stress
sources among Palestinian nurses working in Northern West Bank
district hospital was moderate. The percentage of response amounted to
(67.2%).

e The psychosocial stress domain were in the first place among job stress
sources domains. Its percentage of response was (73.89%).

e The domain of personality stress came last in order, its percentage of
response was (63.33%).

e [t was found that there were statistically significant mean differences at
= (0.05), in Job stress sources related to variables of years of
experience, marital status, place of living, kind| of hospital, place of
hospital, and kind of word.

¢ No statistically significant differences at = (0.05)/in degree of job stress

sources related to-sex;-and-academic-qualificatrons.

Recommendation:

1. Administration of flexibility in dealing with nurses coming from
villages or those who live outside big cities because of the difficulties
on roads because of Israeli barriers.

2. Improving nurses slaries given the dire economic conditions in the
country.

3. Working towards the improvements of technical and physical
environment in governmental hospitals.

4. The necessity of making training courses and qualifying programs for

nurses to deal with crises during Intifada and emergent calamities.
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5. Conducting similar studies, in other places, to find out degree of Job
stress sources among Palestinian Nurses working in hospitals, thus
allowing comparison between job stress in Palestinian hospitals and one

of other Arab neighboring country.
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