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i1 5 S e e 8 ) el gyl e R, Al slinel Ly da 3 da

c SV Ganadill el g e Ayt gl el Aaala 3 3 s Y

47



BANAY Lpa N Adaial) qilidl) g
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) @ dad | 2l Jaal)
dibany) LAl | gobmad) | abual (sala

0.60 | 3.69 | 51 | sfwale | sl el
0.56 3.81 90 c\‘)j.'\SJ L&\jﬁuj
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0.69 | 3.70 | 90 | o, sSo sl
051 | 3.73 | 51 | sl
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0.61 3.99 65 sls @ 5 10
0.77 3.49 38 g 5 e J
- 2y Al
0.58 3.55 38 s 10 o I N &l g 5 "
: D
0.66 3.78 65 sls @ 5 10
0.62 3.75 38 g 5 e J
0.39 3.74 38 < g 10 e I ) i S 4 s )
0.50 3.83 65 gsli e 10
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0281 | 2 | 0.563 | clegond o | iy
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Abstract

The aim of this study is to identify the extent of satisfaction of
faculty members on training and technical support provided by the E-
learning center at An-Najah National University.The variables of the study
were gender, academic specialization, academic qualification, and years of

experience.

The researcher adopted a descriptive approach using questionnaire as
tool to collect data. Cronbach alpha equation was used to measure

reliability which reached (0.97).

The questionnaire was distributed to (141) teachers from An-Najah
National University who benefit from the training and technical support

provided by the E-learning center. The data was collected and analyzed

using the Statistical packages of Social Sciences, SPSS.

Among the finding of the study; the extent of satisfaction of faculty
members on training and technical support provided by the E-learning
center at An-Najah National University was very high. And there were no

statistically significant differences between the extent of satisfaction of



faculty members due to the variables gender, academic specialization,

academic qualification, and years of experience.

The study concluded several recommendations among them: the
necessity refer to the faculty before determining training times and choose
the appropriate times for them. The time of the courses whole must be

appropriate to the content, implement practical training sessions with the

trainee to complete the shortage that has not been fulfilled in training.





